2011 Volunteer Income Tax Assistance (VITA) Information
About VITA:

The VITA Program offers free tax help to low- to moderate-income (generally, $49,000 and
below) people who cannot prepare their own tax returns. Certified volunteers sponsored by
various organizations receive training to help prepare basic tax returns in communities across the
country. VITA sites are generally located at community and neighborhood centers, libraries,
schools, shopping malls, and other convenient locations. Most locations also offer free electronic
filing.

Volunteers are trained to prepare basic 2010 Forms 1040EZ, 1040A, 1040 with Schedule A, B,
limited Schedule CEZ, C and California State Income Tax returns ONLY.

Most sites are walk-in (no appointment necessary).

Questions? Call (408) 345-4311.

What to bring to your VITA appointment:

Please bring all pertinent income tax information including; photo 1D, Forms W2, 1099, 1098,
Social Security cards or ITIN letters for all persons on your return. Also, bring your 2010 booklets
received in the mail and your prior year tax return, if available.



